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ePermit Center:
How to Set up a User Account
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This online user guide will walk
applicants  through how to register for

an ePermit Center user account.



Instructions
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• Navigate to
• https://columbiail-

energovweb.tylerhost
.net/apps/SelfService

• Select the Login or  
Register tile on the
e- Permit Center 
home  page

• Select Register Here

https://columbiail-energovweb.tylerhost.net/apps/SelfService
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• Enter your email address and select Next.

• Check your email inbox. A new user account confirmation email will be sent to  
your inbox.
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• After confirming your email address, you will be linked back to the registration  
page. Fill in the username, password and confirm password fields.

• Select Next



Instructions

6

• Fill in your  
personal info

• Select Next

• Fill in your  
address  
Please keep  
the address  
type as site.

• Select Submit
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• After registering, your account will be activated by department staff.

• Account activation occurs during business hours M- F 7:30 am – 4:30 pm

• An email will be sent to you after the department staff activates the account.

• If you did not receive an email and applied for an account during business hours,  
try logging in an hour after you registered.



ePermit Center Passwords
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• Account passwords are not accessible by department staff

• The user must use the Forgot your Password reset.

• If you can not log in after you reset your password, check to make sure your 
username is correct. Your username does not have to be your email address.
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Please call Columbia City Hall Clerks Office at 618-
281-7144 if more assistance is needed.
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